CLAIMS COMMITTEE

Claims Committee Members

Adv Mandla Mdludlu Chairperson
Ms Tryphina Dube Committee Member
Mr Sindile Faku Committee Member

Terms of Reference
The main functions of the Claims Committee are:
= To consider claims received against the Estate Agents Fidelity Fund and to make appropriate
recommendations to the Board on the settlement of such claims;
= Trend analysis to evaluate and monitor the extent of claims against the Fidelity Fund;
= Proactive intervention: to protect the consumers and the Fidelity Fund.
= The Quorum for the Claims Committee Meeting is to have a minimum of any three Committee
Members in attendance



